
PASSENGER TRANSPORT
SERVICE OPERATIONS DRIVER
(BUS & COACH)
LEVEL 2 APPRENTICESHIP
Introduction 
Every day millions of people travel on buses and coaches to get 
to work, to see friends and family or to go on holiday. Passenger 
transport service professionals make a diff erence by ensuring 
they are able to travel safely, on time and in comfort from the 
beginning to the end of their chosen journey. An apprenticeship 
in passenger transport services is a great opportunity to 
acquire the skills, knowledge and behaviours that play a vital 
role in providing a high quality, accessible and safe passenger 
transport service to all customers.

Depending on the type of transport system your employer is 
responsible for, you could be driving buses or coaches. Your 
duties will include the eff ective and effi  cient operation of a 
passenger transport vehicle, driving legally and safely with a 
high attention to detail and prioritising on the safety of the 
passengers and the wider public. 

Entry Requirements
Apprentices must hold a valid UK driving licence (at least Cat B 
car licence) in order to access the apprenticeship and must be 
18 years old by the time they are ready to gain their provisional 
vocational licence. The apprentice will need to obtain the 
relevant licence prior to taking their end point assessment.

Functional Skills
Apprentices will be required to have or achieve level 1 English 
and maths and taken the exams for level 2 prior to completion 
of their Apprenticeship. If Level 2 has already been achieved 
then development of further English and maths skills will 
continue for the whole of the apprenticeship.

Duration
This apprenticeship will take a minimum of 12 months and 1 
week to complete.

Progression
This Apprenticeship will be off ered to people aged 18 and 
above and in employment and the chance to gain the Cat D 
driving licence, improve knowledge and skills in their vocational 
role and enhance their career prospects. 

Funding 

This apprenticeship is in funding band Level  8. Levy paying 
employers may fund apprentices on this programme from their 
Apprenticeship Account and non-levy paying SMEs through the 
co-funded option. There may be a small fee for some SME’s.

End Point Assessment
To achieve this apprenticeship standard, the employer, training 
provider and apprentice will agree when the apprentice is 
ready and competent to undertake the independent end 
point assessment, which will test their skills knowledge and 
behaviours required for this role.



MILESTONES
Month 1
Induction Day
•  Programme enrolment

•  DVLA provisional licence 
application 

•  Complete BKSB diagnostic for 
maths and English.

Month 2
Session 1
•  Health & Wellbeing
•  Functional Skills maths & 

English

•  Portfolio & Smart Assessor  
up date.

Session 2
•  DVSA Theory, Hazard 

Perception and CPC Test 
Training

•  Portfolio & Smart Assessor  
up date.

Milestone 1
3 Month Review
•  Review quarterly progress

•  Discuss expectations for the 
following 9 months

•  Receive feedback from the 
candidate and employer.

Month 3
•  DVSA @ Police Accident 

Procedures
•  British Values

•  Review Assignments 1 & 2.

Month 5
•  Speed Awareness
•  Highway Code
•  Review Assignments 3 & 4

•  Portfolio & Smart Assessor up 
date.

Month 6
•  DVSA Drivers Hours & Digital 

Tachographs
•  Portfolio & Smart Assessor  

up date.

Month 4
•  Driver’s ID
•  Analytical Interpretation

•  Technical & Problem Solving

•  Portfolio & Smart Assessor  
up date.

5 days Cat D practical driver 
training including DVSA MOD3 
& MOD4 tests subject to DVSA 
theory test pass and ‘off the job 
training’.

Milestone 2
6 Month Review
•  Review quarterly progress

•  Discuss expectations for the 
following 9 months

•  Receive feedback from the 
candidate and employer.

Month 7
•  Customer Service
•  British Values

•  Review Assignments 5 & 6

•  Portfolio & Smart Assessor  
up date.

Month 8
•  SAFED (Theory)
•  VRU City Restrictions  

& Manoeuvering

•  Portfolio & Smart Assessor up 
date.

Month 9
• First Aid
• Review Assignments 7 & 8

•  Portfolio & Smart Assessor  
up date.

Milestone 3
9 Month Review
•  Review quarterly progress

•  Discuss expectations for the 
following 9 months

•  Receive feedback from the 
candidate and employer.

Month 10
•  Vehicle Checks & Information 

Management
•  Portfolio & Smart Assessor  

up date.

Month 12 + 1 week
•  Knowledge, Skills and 

Behaviours Test with EPA.

Month 12
•  Safe & Fuel Efficient Driving 

(Practical Session)
•  Prepare for the practical EPA

•  Portfolio & Smart Assessor  
up date.

Month 11
•  Review of all Assignments

•  Review of Portfolio

•  Prepare for End Point 
Assessment knowledge test

•  Portfolio & Smart Assessor  
up date.

Month 13 +
Certification and completion of 
apprenticeship when the EPA 
has been successful.

End 
Assessment



Knowledge and 
understanding (Know it)

•  Understand the diverse range of customers 
within the transport services industry, their 
needs, rights and expectations and how to 
provide an excellent service that promotes 
the transport industry

•  Know the preparation, tests and checks 
required to ensure a vehicle is brought  
into service safely and on time

•  Understand/know the range of route 
features, characteristics, systems and 
equipment, and the different conditions 
and restrictions that may occur when 
driving.

Skills (Show it) Behaviours (Live it) 

•  Be approachable and friendly at all times

•  Act as a good listener, respectful of other’s 
beliefs and personal circumstances

•  Be conscientious of risks impacting on 
passenger safety and remain calm under 
pressure when issues occur

•  Be confident of their role regarding 
passenger safety and organised in its 
delivery

•  Be passionate about providing quality 
passenger services and a role model to 
colleagues

•  Pay attention to detail and take pride in 
providing a quality service.

TRAINING SOLUTIONS FROM WESTON COLLEGE

•  Complete the required tests, checks and 
observations prior to commencing the 
journey to ensure the vehicle is safe, meets 
the standards required and the correct 
documentation is in place.

Specific bus skill requirements:
•  Receive fares and issue tickets, receipts 

or passes, using the appropriate systems 
and equipment, recording transactions and 
dealing with errors

•  Welcome customers in a polite and 
reassuring manner, directing and assisting 
as appropriate and provide information 
relating to timetables, delays and on board 
services.

Specific coach skill requirements:
•  Receive fares and issue tickets, receipts 

or passes, using the appropriate systems 
and equipment, recording transactions and 
dealing with errors

•  Welcome customers in a polite and 
reassuring manner, directing and assisting 
as appropriately and provide information 
relating to timetables, delays and on-board 
services

•  Comply with the statutory requirements 
for the country you are driving when 
operating a vehicle.



END TEST CRITERIA 
Readiness for the independent End Assessment 
Quarterly milestone meetings will allow the employer, 
apprentice and training provider to keep track of progress 
and will be a good indicator of when the apprentice is 
ready for their end point assessment. A mock end point 
test or completed portfolio of evidence may also help.

Apprentices must have completed their Category D driving 
test before progressing to the end point assessment.  
This is mandatory for all apprentices. 

Functional Skills
Apprentices must also have completed the relevant English 
and maths qualifications before attempting the end point 
assessment and take the test for Level 2 English and maths 
prior to taking the endpoint assessment

End Assessment
The end point assessment will comprise of the following 
two methods.

• Knowledge and Behaviours Test 

• Practical Driving Assessment.

Subject Specific Assessments
(e.g. Practical observation, on demand test, professional 
discussion etc.)

A distinction candidate will be someone who goes above 
and beyond what may be expected of them and provides  
a faultless drive. A good place to see examples of 
distinction evidence may be in the behaviours.

These boundaries must be achieved separately in both 
assessment methods, so a pass mark can only be awarded 
where the learner has achieved 70% in the knowledge 
assessment and 70% in the practical assessment.
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For more information
01934 411 594
www.weston.ac.uk/employers


